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ADMINISTRATIVE MATTER  gfedc DATE  September 11, 2013

MOTOR CARRIER MATTER  gfedc DOCKET NO. 2013-168-WS

UTILITIES MATTER  gfedcb ORDER NO. 

  

DOCKET NO. 2013-168-WS - Petition of the Office of Regulatory Staff to Request an Order Requiring Tega Cay 
Water Service, Incorporated to Take Necessary Measures to Provide Adequate and Proper Service – A Hearing 
was Held on this Matter on August 6, 2013.  This Matter is Ready for Final Disposition. 

COMMISSION ACTION:
On May 8, 2013, the Office of Regulatory Staff (“ORS”) filed a petition requesting that the Commission issue an 
order requiring Tega Cay Water Service to provide adequate and proper service to its customers.  We held a 
hearing on August 6, 2013, to hear evidence pertaining to the Company’s efforts to control the incidence of 
sanitary sewer overflows.  The Company had previously entered into a consent order with the South Carolina 
Department of Health and Environmental Control (“DHEC”) which required the Company to pay a fine of 
$60,000 and to implement a Corrective Action Plan (CAP) to reduce the number of sanitary sewer overflows.  
The Company was further required to submit progress reports to DHEC documenting its implementation of the 
CAP.  Thus far, the Company has taken the following corrective measures, which have improved service: 
  
(a)      Completed numerous excavations to improve service connections by creating 24 water tight seals; 
(b)      Installed 10 locking manhole covers; 
(c)      Installed approximately 300 inflow dishes in manholes; 
(d)      Installed 125 manhole risers; 
(e)      Installed approximately 7,756 linear feet of cured-in-place pipe liner; 
(f)       Inspected over 7,000 linear feet of underwater effluent pipe between the wastewater treatment plants 

and the discharge points in Lake Wylie; 
(g)      Installed four logging flow monitors in critical manholes that would provide the company with information 

of flow coming into the wastewater treatment plants. 
  
The ORS has recommended that the Company continue to comply with the terms of the DHEC consent order and 
to continue to implement the CAP.  Although the Company’s efforts, so far, have improved system reliability, 
recent sanitary system overflows are evidence that corrective action must continue to be taken. I move that we 
adopt the recommendation of the ORS, and that we order Tega Cay Water Service to file with the Commission 
copies of all progress reports it prepares in connection with the consent order and the CAP so that we may 
continue to be apprised of the utility’s ongoing efforts to improve service. 
  
Further, the Commission has been apprised by a letter from the Company’s counsel that three sanitary sewer 
overflows occurred over the Labor Day holiday, totaling 1,620 gallons, two of which reached Lake Wylie.  This is 
extremely disappointing news, and highlights the fact that the Company has more work to do to -- in Regional 
Vice President Durham’s words -- regain their customers’ trust.  In response to this development, the Company is 
now developing a more targeted approach using historical data collected with GIS mapping and other technology 
to detect developing problems in their system.  Further, the Company will ensure that its “Voice Reach” 
telephone notification system is used to alert customers to spills in addition to their other forms of 
communication. 
  
Move that both of these commitments by the Company be made a part of the requirements ordered by this 
Commission in resolution of the Rule to Show Cause. 
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Attending Camp NARUC the day of the 
hearing
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